City Of Hawley
	Complaint Form


Filing a false complaint is a violation of the Texas Penal Code, Section 37.02.  If a person knowingly and intentionally makes a false statement under oath, or swears to the truth of a false statement previously made under oath, a person may be found guilty and punished by a fine of up to $4000.00, confinement in jail up to one year, or both fine and imprisonment.  
Type of complaint:
____ Customer Service                                                      ____ Employee/Employer
____ Billing Dispute                                                          ____ Bad Faith/Business Practice
____ Collection Dispute                                                     ____ Civil Injustice
____ Contract/Agreement                                                   ____ Other
____ Safety Issue

	When did it happen?



___________________
         [insert date]    
	What happened?


______________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________
	How can we make this right?


__________________________________________________________________________________________________________________________________________________________________________________________________________________________________________
______________________________________________________________________________

Your information
	Name:

	Address:

	City, State & ZIP:

	Phone:

	Email:

	Signature:                                                                Date:



Received by:  _____________________________      Date: ____________
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